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Llenb nporpammbl «PacwupeHHasa MNapaHTua»

— npoaBWkeHne aBTOMOBWNbHLIX WWH Nokian Tyres Ha pbIHOK, yBenuyeHne oOLEMOB
npoaax;

- CO3/aHWE MOMOXWTENbHOO UMWMKa aBTOMOOWMbHBEIX WWH Nokian Tyres, Kak BbICOKO
Ka4yecTBEHHOro NnpoAaykTa,;

- yBENUYeHne yucna MOCTOSHHLIX noTpebutenedl asTomobunbHbix wuH Nokian Tyres, npu
NOMOLLW JONOMHUTENBbHOTO CepBuca

1. YYACTHUKU PACILUMPEHHOW FAPAHTUM:

000 «HokuaH llnHa» - govepHee obwectso komnaHuu Nokian Tyres Plc
(PUHNAHAMA) K ee SKCKIDANBHLIN aucTpubbroTop B Poccuu,
OCyLLEeCTBMALWEe MNpoaaxy aBTOMOOUNbHBLIX WwuH Nokian
Tyres, opraHW3aTop HacTosLlen PacluMpeHHOW rapaHTuu.

AOucTtpubbloTop — Kpuanyeckoe nWULO, OCYLLECTBNRolWee ONTOBYK MpoAaxy
aBToMOOMNbHbIX wWnH Nokian Tyres B cooTBeTCTBYIOLLEM
pervoHe  Poccun  Ha  ocHoBe  AUCTPUOLIOTOPCKOro
cornaweHna ¢ OO0 «HokuaH WwuHa» WM BoBne4yeHHoe B
npouecc opraHn3aunn PaclumpeHHoW rapaHTuu.

YyactHuk XAKKA MapaHTUM = TOprosas To4YKa (WWHHBIA LEHTP, MarasviH, aeTocaroH),
OCYLLECTBMNAIOWAA PO3HUYHYIO Npogaxy aBTOMOOMUIbHBIX
wuH Nokian Tyres u oduUManbHO ABASIOLAACA YHACTHUKOM
HacTosAwWwen PacluMpeHHon rapaHTin,

ABTOpU3OBaHHaA - HeKkoTopble W3 uYucna YyacTHukoB XAKKA [apaHTtum,
TOproBas TOYKa cneynanbHO YMONHOMOYEHHLIE KomnaHued OO0 «HokuaH
LLvHa» Ha NpuHATUE pelleHuid o 3ameHe/peMoHTe nnbo ob
oTKase B 3ameHe/peMoHTe [MoTpebuTento, obpaTusLLUEMyCS B
ABTOpPW3OBAHHYIO TOPIroBYIO TOYKY C COOTBETCTBYHOLLUM

TpeboBaHWeM B OTHOLUEHUW rapaHTUAHOW NpoayKLMN.

MoTpebutenb - KOHeuYHbI NokynaTenb aBTOMOGUNbHBIX WWH Nokian Tyres
(dusnyeckoe wnv lOpUAUYECKOe NULO), KYNUBLUWA WX Y
YyactHuka XAKKA lapaHTMn Kak camoCTOATENbHbIA TOBap
nubo kak ToBap B cocTaBe Koneca B cBope, MonyyvvBLLMIA
crneuvanbHblil rapaHTWAHBIA TanoH KM UMeWWit npasa Ha
3aMeHy UNU PeMOHT rapaHTUVHOW NpoAyKUMM No YCroBUSM
HacTosALWen PaclumpeHHON rapaHTuu.

2. OBLUUE NMONOXEHUA

000 «HokuaH LUuHa» B nepuog ¢ 01.01.12 no 31.12.12 roga npepocrasnser
«PacumperHnyto rapaHtuio (Hakka Guarantee) Ha aBToMobunbHbie WKHbI Nokian Tyres»,
panee Taike umenyemyro «XAKKA MapaHTtus» unu «PaclumpeHHasn rapaHTus».

PaclumpeHHan rapaHtTMs Ha aBTOMOOWNeHble WKHBI Nokian Tyres sBnsetcs
AOMONHEHWEM K CTaHAApTHbIM apaHTUAHBIM YCNoBMSIM W pacrnpoCTPaHSETC TOSMbKO Ha
3KCNNyaTauMOHHble NoBpexAeHMss (UCKMoYas NOBPEXAEeHUs, NOJNyYeHHble B npolecce
MOHTa)ka LWuH). ABTomMoOMnbHbIE WWHBI Nokian Tyres BrknovawT B cebs cnepylowme
mogenu: sumHue wWwuHbl: Nokian Hakkapeliitta 7, Nokian Hakkapeliitta 7 SUV, Nokian
Hakkapeliitta 5, Nokian Hakkapeliitta SUV 5, Nokian Hakkapeliitta R, Nokian Hakkapeliitta R
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SUV; nethue wwunbi; Nokian Hakka Green, Nokian Hakka Blue, Nokian Hakka Z, Nokian
Hakka SUV, Nokian Hakka Z SUV, Tawkke Ha LWWHbI TEepeYUCNeHHbIX MoAenen,
nponssef&HHbIx no TexHonorn Run Flat unu Flat Run.

B cooTBETCTBUM C YCNOBUAMU PacluMpeHHoi rapaHTii, npu obHapyxeHuu B npouecce
aKcnnyaTauuu LWWHbI HenpeaHamepeHHoro nospexaeHus, komnanus OO0 «HokuaH LLnna»
(4epes cBoux AMCTPUOLIOTOPOB M ABTOPU3OBaHHbIE TOProBble TOYKK) 06A3yeTCs NponsBecT
oAuH GecnnaTHbiii peMOoHT (B criydae PEMOHTOMPUrOAHOCTH) M ofHy BecnnaTHyio 3ameHy (B
crnyyae HEPEMOHTONPUrOAHOCTH) KYNNEHHOW WNHBI.

Ecnu Ha MoMeHT o6palieHus MoTpebutens no HacTosLen PaclUMpeHHON rapaHTii Ha
cknaae ABTOPU3OBaHHOW TOPTOBOW TOYKW OTCYTCTBYeT Tpebyemas moaenb LWWHbI, TO
MoTpebuTento BygeT npeanoxeHo no ero ebibopy. a) B cpok He Bonee 90 kaneHZapHbIX
AHEl OCYLIeCTBATb 3aMeHy JAHHON MoZenun npu ee Hanuuum Ha cknage JuctpubbloTopa
unn OO0 «Hokman LWuHax; 6) B cnydae ecnu gaHHas mofjernb OTCYTCTBYeT Ha ckrnage
Auctpubbiotopa 1 OO0 «HokuaH LLuHa» (k Nnpumepy, Moaenb CHsiTa C NPOW3BOACTBA), TO
MoTpebutenio OyaeT npousBefeHa 3aMeHa Ha aHanoru4yHyl no XapakTepucTukam U
CTOVMMOCTH LWWHY Apyron Mmodenu.

PacluMpeHHas rapaHTUsi  pacrnpocTpaHAaeTcA  TONMbKO Ha  SKCniyaTauvoHHble
NOBPEXOEHUA, Takue KaK MPOKOMbl, paspbiBbl U B3AyTWE OOKOBUHbI, 33 WUCKNIOYEHWEM
cryyaes, B KOTOPbIX MOBPEXAEHUS HOCAT HaMEpeHHbIR XapakTep (akTbl BaHaanuama co
cTopoHbl TMoTpebutens unu TpeTbux nuu). PaclumpeHHas rapaHTuUs He BKniodaeT cryvau
NOBPEXAEHUA LUMH, CBSI3aHHble G OCOBEHHOCTAMM JKCnnyaTauun U He BEZYLUME K Bbixoay
WWHBLI U3 CTPOS, HE Hapylialowme ee repMeTuyHocT. K HUM OTHOCATCS HepaBHOMEPHLIN
W3HOC LUWHbBI NPU IKCTPEHHOM TOPMOXEHUM C BIIOKMPOBKON Korneca, U3HOC, 00YCNOBIEHHbIN
MaHepoli BoxaeHus MoTpebuTens, cneuuduKol [OPOXHOro NonoTHa (rpasuid, webeHb
T.4.), M3HOC MpU 3KcnnyaTauuMu B CNOPTUBHOM pPEXMME, NOBEPXHOCTHBIE KOCMEeTU4ecKkue
NOBPEXAEHUSA, HE BeayluMe K NoTepe 3KCMiyaTauMOHHLIX CBOWCTB U T.N. PacwmpeHHas
rapaHTUs He PpacrnpoCTpaHsAeTCA Ha LWunbl, T.e. BbiNageHUe LWMNOB He sBNseTcA
rapaHTUitHbIM cnyyaem. PacluMpeHHan rapaHTus Talke He pacnpoCTpaHAeTCs Ha LUWHBI,
KoTopble Bblfv paHee OTPEMOHTUPOBaHbI HE B ABTOPU3OBAHHOW TOProBOW TOYKE.

PaclunpeHHas rapaHTua geicTeyer B TedyeHue 1 (04HOro) roga ¢ MOMeHTa MOKYNKK U
pacrnpocTPaHAeTCA Ha LUMHbI, OCTAaTOMHAs MUHMManbHas rnybuHa npoTeKkTopa KOTOpbIX
cocTaBnfeT He MeHee 4 MM. [@paHTUs pacnpoOCTPaHSETCA Ha NeTHWe U 3UMHUE LWIWHBI,
npuobpeTteHHble Motpebutenem B nepuop ¢ 01.01.12 no 31.12.12 Ha Tepputopun PO B
TOProBbiX TOuYKax, KoTopble siBnsitoTca YdvacTtHukamu XAKKA [apaHTum (Kak npaevwno, B
TOProBoW Touke UMeeTca Haknenka «Y4yacTHUK XAKKA Mapantun»).

PaclumpeHHas rapaHTUs TakKke pacnpocTpaHsieTcs Ha BCe cflydau npuobpetexvs y
YyactHuka XAKKA lMapaHTuM WMHbI M3 BbileHa3BaHHOro MoAenbHOro paaa B cocTaBe
«Koneca B cGopey, COCTOALIEero U3 NHEBMaTUYECKOW LUMHbI CMOHTUPOBAHHON Ha KONECHbLIN
AMCK, ecrnin Takoe Korneco B cOope Gbino peanv3oBaHO HA POCCUACKUIA PbIHOK KOMNaHWei
00O «HoknaH LnHay», nubo peanusoBaHO HenocpeAcTBeHHO camum YuacThukom XAKKA
FapaHTUU. PaclumpeHHasi rapaHTUsi He pacnpocTpaHseTcs Ha LUMHY B COCTaBe Koneca B
cbope, npuobpeteHHoro y YyactHuka XAKKA lapaHTun, koTopoe peanusosaHo He QOO
«HokunaH LuHa» 1 He YyacTHkom XAKKA apaHTuu. B oTHOLWIEHMN TakoW WKMHBLI YYacTHUK
XAKKA MapaHTu1 He ochopMnseT cneumanbHblil rapaHTUtHbLIA TanoH.

O6Ga3aTtenbHbIM YCroBUEM NpefocTaBreHUs PacluimpeHHon rapaHTumn ABNgeTcs:



1. Hanuuue npaBUMbHO 3arOSIHEHHOro ChneLuanbHOro rapaHTUNHOrO TanoHa Ha LWWHY
(KOMANEKT LWKH), koTopblit MoTpebuTtens nony4yaetT B MOMEHT npuobpeTeHus WuH. B
rapaHTUNHOM TanoHe AOMkHbI 6biTh ykasaHel PUO MMoTpebutens-chmsudeckoro nuua
nnn HaumeHoBaHue lNoTpebuTtens-ropuanyeckoro nuua, Mapka, Moilens U rocHomep
asTomobuns, Mogenb, pasmep U kol WWHbl (8 cumsonoe nocne Hagnucu DOT),
neyaTb Y4yactHuka XAKKA Tapauntuv, nognucb [loTpedbutensa (ynonHomMoueHHOro
npepctaentens [otpebutens), noaTeepxpaolias @aKkT ero 03HaKoMMNeHus ¢
HacTosWwwmmK Ycnoeusamu PaclunpeHHon apaHTuy 40 COBEpLLEHNA MOKYMKW,

2. Hanuuue npasUsibHO 0POPMNEHHbBIX NEPBUHHBIX YYETHbIX AOKYMEHTOB (TOBAPHBIA YeK,
ToBapHasi HaknagHas, 3akas-Hapsz), nogreepxparolmnx gakT npuobpeTeHnsa LUMHLI
no HanuyHomy nudo GesHanMyHoMy pacyety NoTpebuTenem.

[JaHHble y4YeTHble [OOKYMEHTbl [AOMKHbI cofepxaTbh WHGopMauulo o0 jate
npuoGpeTeHus, MOAEeNN v TUNopasmepe LUNHLI, CTOUMOCTY LUMHBI.

PacwupeHHas rapaHTus He pacnpoCcTpaHAEeTCs Ha WiHbI, Nony4YyeHsHble B Noaapok.

OCMOTPp NOBPEXAEHHbIX WWH, a TalkKe MPUHATUE PeleHWsa O PeMOHTE UNu 3ameHe
NPOV3BOANTCA B aBTOPW30BaHHLIX komnaHuen OO0 «HokuaH LUuHa» TOprosbiX TOuKaX
(MarasMHax, WWHHLIX LUeHTpax) Ha '‘Bceid Tepputopunm PO. Agpeca ABTOPU3OBaHHbLIX
TOProBblX TOYeK pasmelyeHbl Ha oduumanbHom cante komnauun Nokian Tyres
(www.nokiantyres.ru). UHgopmaumsa o PaclumpeHHon rapaHTuu, cnncok YyactHukos XAKKA
apaHTUK, cnMcok ABTOPU3OBAHHLIX TOPrOBbIX TOYEK AOCTYMNHbI TaKkKe No TenedoHy ropsyei
nuHun 8 800 200 88 50 (3BoHok BecnnatHbIi).

3. IPABUIIA U NOPAOOK OEACTBUN YYACTHUKOB PACLUNPEHHOW
TAPAHTUN

3.1. NoTpeburens

Oencrteua MoTpedburens

B cny4yae obHapyxeHus akcnnyaTaLluMoHHoro nospexaernsa wuH Nokian Hakkapeliitta 5,
Nokian Hakkapeliitta 7, Nokian Hakkapeliitta 7SUV, Nokian Hakkapeliitta SUV 5, Nokian
Hakkapeliitta R, Nokian Hakkapeliita R SUV, npuobBpeTeHHbIx Ha Tepputopun PO y
YuactHukoB XAKKA TapaHtuun B nepuog ¢ 01.01.12 no 31.12.12 roga, n Nokian Hakka
Green, Nokian Hakka Blue, Nokian Hakka Z, Nokian Hakka SUV, Nokian Hakka Z SUV,
Talke Ha LUMHLI NepevucrneHHblX Mogenew, npousBea€HHbIX No TexHonormm Run Flat wnn
Flat Run. npuo6peteHHbix B nepuog ¢ 01.01.12 no 31.12.12 ropga y YdactHukoe XAKKA
MapanTus, MNoTtpebutene uMeeT npaso obpatnTbcs B NOBYI0 ABTOPUM3OBAHHYIO TOProBYIO
TOYKY ANA NPOBEAEHUS ‘PeMOHTa unu 3ameHbl. Appec 6nwxaiwei ABTOpPU3OBaHHOW
TOProBOM TOYKM MOXHO VY3HaTb Ha oduumansHom cante komnanun Nokian Tyres
(www.nokiantyres.ru) unu nossoHuB no tenedoHy ropayvein nuHum 8 800 200 88 50 (asoHOK
BecnnaTHbIR).

B AsToprsoBaHHOW TOprosol Todke MNoTpebuTent NpeabABNAET NOBPEXAEHHYIO LUNHY,
NPaBWUNbHO 3anOfHEHHbIA cneLnanbHblil rapaHTUAHLIA TanoH ¢ nevaTtbio YyacTHuka XAKKA
lapaHTun M nepeuYHble yyeTHble AOKYMEHTbl, noaTreepxaaowue akT NOKyNKU LUMHBI.
MepBUYHBIMA Y4ETHBIMU [OKYMEHTaMW SABMAIOTCA ToBapHble 4ekn (ans [loTpebutenein-
pumanueckux nuu), nubo ToeapHele HaknagHble (ans MoTpebutenen-topuandecknx nuu). Ans
LWKH, npuobpeTeHHbix MoTpebutenem-pusnyeckum nuuom y YuactHuka XAKKA MapaHTtuu,
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SBMAOLWErocs aBTOCANOHOM, BMECTO TOBAapHOro Yeka MoXeT ObiTb MpeabsBrieH 3akas-
Hapag. [JaHHble OOKYMEHTb! AOSDKHbI COAepXKaTb AaTy NOKYNKWU, HaumeHosaxne moaenu u
TUNOpasMep LUMHbI, CTOMMOCTb LUUHLI. B rapaHTUAHOM TanoHe AomxkHbl ObiTb 06s3aTenbHO
3aronHeHb! Bce rpadbl U ykasaH kof LKH (8 cumBonos nocrne Hagnucu DOT).

NoTpebutens-usnyeckoe NuUo obs3aH NpeAbSBUTL AOKYMEHT, YAOCTOBEPSIIOLWUIA ero
NINYHOCTb (NAcnopT UNK BOAWTENBCKOE YAOCTOBEPEHUE).

Mpeactasutens [loTpebuTens-lopupnyeckoro nuua o6A3aH NOMUMO  AOKYMEHTa,
YAOCTOBEPSAIOLWEro €ro  JIMYHOCTb, NpeaocTaBuTb  [OBEPEHHOCTb,  OPOpMIIEHHYIo
Hagnexawwum obpasom [loTpebuTenem-lopuanHEcKUM nUUOM Ha ero ums. [laHHas
AOBEPEHHOCTb JOJXKHA HaAenaTb NPeAcTaBuTENSA MONTHOMOYNMAMU OCYLLECTBIIATL OT UMEHU
MoTpebutens-opuanMdeckoro nuua Bce PaKTMUECKue U lopuguyeckue  [encTsus,
06GS3aHHOCTb BBINONHEHUS KOTOPbIX B COOTBETCTBMM C  HACTOALWMMK  YCnoBuamu
PaclumMpeHHoI rapaHTum nexuT Ha lNoTpebutene, B TOM Yucne C NpasoM NOAMNMCAHUA BCEX
HeobX0AWMbIX JOKYMEHTOB.

MepcoHan ABTOPU3OBaHHOW TOProBON TOMKW NPOBEPSET AaTy NOKyNKW U COOTBETCTBUE
Moaenu, pasmepa U Koaa LUWMHbl NpedbsBNEeHHbIM AOKYMEHTaM (Mpy HECOOTBETCTBUU WUNU
HernpeacTasieHUM AOKYMEHTOB, 3aMeHa Uil PEMOHT He OCYLLECTBAAETCS).

Mocrne 3TOro nNPovM3BOAUTCA OLEHKa MOBPEXAEHWA W [enaetca s3akn4vyeHne o
BO3MOXXHOCTU PEMOHTA UK 3aMeHbl NOBPEXAEHHOM LUMHbI Ha LUUHY aHanorn4Hon mogdenu u
pasmepa (B cnyyae CrOPHOW WU CRNOXHOA CHUTyaLun 3KCNepTMsa HOMKHbI OblTb
npoussefeHa cpok He Gonee 20 kaneHpapHbiX AHel). PeMOHT Npon3BOAUTCA TOMbKO B
criy4ae, ecnu NpoKorn NpoTekTopa He NpesbilliaeT B guameTtpe 6 MMm.

Ha sameHeHHylo WnHY PacluvpeHHas rapaHTua He pacnpocTpaHAeTcs U rapaHTUNHBIA
TanoH He BblgaeTcs.

B cnyyae ecnu moaenb CHATA C MPOW3BOACTBA UM OTCYTCTBYET Ha Cknapax
Ouctpubslotopoe 1 OO0 «HokuaH llHuHa», OHa 3aMeHseTCA Ha aHanoruvyHy no
XapakTepucTukam 1 CTOUMOCTU LUUHY OpYroi Mopaenu.

MNepcoHan ABTOPU3OBaHHOW TOproBoi Touku B npucyTcTeum Motpebutena sanonHaer
AKT v 3akas-Hapsag (no cdopmam, ykasanHelM B [MpunoxeHun Ne1 K HacToAWwuUM YCnosuaM
PacluMpeHHOl rapaHTuM), B KOTOpbIX YKasblBaeT HOMEP aKTta W 3akasa-Hapsga
COOTBETCTBEHHO (B dhopmare rop/mMecsal/TekyLuMii NopAAKoBLIf HOMep), AaTy obpalleHus,
®UNO nnv HaumeHosaHue MoTpebutens, Homep nacnopTa (BOAWNTENbLCKOrO Y40CTOBEPEHUR)
MoTtpebutena-puanyeckoro nuua unu npeacrasutens lMoTpebutens-topuanyeckoro nuua,
agpec u TenedoH [loTpebutens. B cnyyae ecnu wWHWHA He Obina 3ameHeHa WUNW
OTPEMOHTUPOBAHA B [AeHb oOpalweHus, To B 3akase-Hapsae HeobxoAMMo yKasaTtb
haKkTMueckylo  AaTy  BbINOMHEHWA  rapaHTuilHbix  obssatenbcts.  [lpeacTtaBuTenb
ABTOpPU30BaHHON TOproBol Touku U [loTpebutens (ynornHOMOYEHHbIW npeacTaBuUTens
MoTpebutens) fomkHbl pacnucaTbecs B yKadaHHbIX [OKYMEHTax.

B cnyvyae oTcytcTBus B ABTOPU3OBAHHOW TOProBOW TOYKe HEoOXOOAUMON LWWHbI AN
3ameHbl MoTpebuTtens moxeT obpaTUTbCA B APYrylo ABTOPU3OBAHHYIO TOProBYHO TOYKY WK
OXnaaTb NOCTABKU AAHHOMW LUWHbI.

O6na3anHocTH MoTpebutens

Motpebutent obs3aH cobniogate [lpaBuna akcnnyatauuu asTOMOBMNBHBIX LUWH,
ycTaHaBfiMBaTh Ha aBTOMOOMNb TONbKO LIMHBI, KOTOPbIE COOTBETCTBYIOT CE30HY (N1eTo-3uma)
B MOMEHT MX 3KCNNyaTauuun ¢ y4eTOM CJIOXKUBLUMXCA MOroAHbLIX YCIOBUIA B AAHHOM pernoHe
Poccuu, Tunopasmepy, UHAEKCY Harpy3kn U MHOEKCY CKOPOCTW, YKasaHHbIX B PyKOBOACTBE NO
aKkcrnnyaTauuM LaHHOro aBTOMOOUNA, a Taloke He HaHOCUTb HaMepeHHbIX MOBPEXAEHW.
Ecnu B pesynbrarte akcnepTusbl OyaeT ycraHoeneHo, yto lMotpebutenem He cobnioganvch
MpaBuna akcnryatauuy aBTOMOOWNbHBLIX LUMH, NGO MOBPEXKAEHWA HOCAT HaMepeHHHbIN
Xapaktep, TO HacToAlMe YCnoBUS pPaCLUMPEHHOW rapaHTMW He NpUMEHsioTCs, WU
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oreBeTcTBeHHOCTL OO0 «HokunaH LUuHa» no 3sameHe unu peMoHTY NMOBPEXAEHHON LWWHLI He
BO3HUKaET.

B cnyyae Hecornacus lMoTpebutens ¢ pesynbTaToM MPOBEPKU NOBPEXAEHHON LUNHbI
ABTOpPU30BaHHOW TOProBol ToudkoW, [loTpebuTtens umeeT npaso TpeboBaTb NPOBECTU
He3aBUCUMYIO 3KCMepTu3y, koTopas byaeT onnavymeaTbcs ABTOPN3OBAHHON TOProBol TOYKOM
unu MNoTpebuTtenem B 3aBUCMMOCTU OT pesynbTaTa SKCnepTusb!,

MoBTOPHLIA NEpecMoTp U pelleHne O 3ameHe nNUbO peMOHTe LUMH U O BO3MELLEHUM
pacxofoB Ha IKCNEPTU3Y NPUHUMAETCA B TOM Cnyyae, €Cnu B pesynbTaTe aKcnepTussl Oyaet
YCTaHOBNIEHO, 4TO MNOBPEXAEHUA HA LUMHE WMEKT MUCKNIOYMTENbHO 3KCMyaTauWOHHbIN
XapaKkrep, He OTHOCATCA K aKkTaM BaHAanu3Mma, HapywalT repMeTMYHOCTb WWHLI UKW B
nocrneacTBUMN NPUBEAYT K NPEXAEBPEMEHHOMY Pa3pyLUEHUIO LUMHbI, HE CBA3aHbl C MaHepoi
ynpasrneHws aBToMobunem K YTO 3KCnfyaTauus LWWH rfpousBogunack cornacHo [Mpasun
aKkcnnyaTtauum asTomobunbHbIX WKH. B obpaTHoM cnyvae oteeTcTBeHHOCTL OO0 «HokunaH
LLinHa» no 3ameHe U PEMOHTY HE BOSHUKAET.

3.2. YyacTtHuk XAKKA MapaHTumn

Hencreua YyactHuka XAKKA NapaHTum npm npoaaxe wWuH

Mepconan YuyactHuka XAKKA MapaHTumn obssaH:

¢ PaaMmecTuTb B TOProBOM 3are nnakat, MHPOPMUPYIOLWWIA 0 PacluvpeHHo rapaHTuu.

e PaamecTuTb rapaHTUiiHble TanoHel B yaobGHoM ans YyactHuka XAKKA [MapaHTum
MecTe.

e PasbAcHATL NokynaTensam npasuna PaclunpeHHoii rapanTum Ha wuHel Nokian Tyres.

* PasbsacHaATb MNoTpebuTento ero peicTems Npu HacTynneHUV rapaHTUMHOro cnyyas no
PacwiperHoii rapaHTum cornacHo n. 3.1. u ykasatb, rae [loTpebutens MOXeT y3HaTb
agpeca ABTOPV30BaHHbIX TOProBbIX TOYEK AnNs 3aMeHb! WM PEeMOHTa LMHbI NpU
aKcrnnyaTauMoHHOM NOBPEXAEHUN.

e [lpy npopaxe wwuH Nokian Hakkapeliitta 5, Nokian Hakkapeliitta 7, Nokian
Hakkapeliitta 7 SUV, Nokian Hakkapelitta SUV 5, Nokian Hakkapeliitta R, Nokian
Hakkapeliitta R SUV, Nokian Hakka Green, Nokian Hakka Blue, Nokian Hakka Z, Nokian
Hakka SUV, Nokian Hakka Z SUV, Taioke Ha WwWHbI nNepevyncneHHbiX Moaenen,
npousseaéHHbIX no texHonorun Run Flat unu Flat Run, Boiaats MoTtpebutenio rapaHTUiiHbIi
TanoH ¢ nevaTbio Y4yactHuka XAKKA NapaHTun, a Takcke nepBUYHLIE YYETHble JOKYMEHTHI,
noaTeepxaawlme akt NoKynku WuHbL. MNepBUYHBIMU YYETHLIMU AOKYMEHTaMU SBNSAITCS
ToBapHble Yekn (Ana loTpebuTtenert-dbumandeckux nuu), NMBo ToBapHble HaknagHble (NS
MoTpebuteneit-lopuanyecknx nuu). [laHHble AOKYMEHTbI AOJKHBI COAEpXKaTb AaTy MOKYNKM,
HauMeHOBaHue MojJenu u TUnopasmep LUMHbI, CTOUMOCTb LWKHLL. B rapaHTuiiHOM TanoHe
obsa3aTenbHO 3anonHUTL Bee rpadhbl U ykasaTe Kog WMHbI (8 CUMBOMOB nocre Haanucu
DOT). lapaHTUilHbIA TaroH 3anonHAEeTCA nepcoHanoM YuacTHuka XAKKA TapaHTuu
HenocpeacTBeHHO B MOMEHT MOKYMKW.

e B cnyyae ecnu nokynka LUMH Npou3BOAMTCA QNS napka aBTomobGunel, BblgaeTcs
OAWH TapaHTUAHBLIA TanoH, B KOTOPOM YKa3blBaeTCA Ha3BaHWE OPUAWNYECKOro nuua wu
npunaraetca cnucok DOT-kogo0B NpoaaHHbIX WWH C NevaThbio U NMOANMCLIO NpodasLa.

e [lpn nokynke WWH B asTocanoHe, [loTpebuUTeno-husNYECKOMy ULy BMECcTO
TOBApHOro Yeka MOXET BblAaBaTbCA 3aKkas—HapsA[g, C ykasaHMeM B HEM Moaenu, pasmepa u
CTOMMOCTH LLUHBI.

YuactHukn XAKKA [apaHTusi 00sisaHbl pasmecTuTb Ha BUGHOM AnA noTtpebutenei
MecTe Hakneilky «YvactHuk XAKKA lapantun», npegoctaBneHHylo OO0 «HoknaH WuHay
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(naHHoe ycrioBue HeoOs3aTenbHo Anst YyactHukoB XAKKA [apaHTum, aBnsowimxcs
aBTOCanoHamu).

Anpec bnuxaiwero YvactHuka XAKKA [apaHTun MOXHO y3HaTb Ha ocbvuumanbnonf
caiite komnaHun Nokian Tyres (www.nokiantyres.ru) unm nossoHuB no TenegoHy ropayen
nuHumM 8 800 200 88 50 (3BoHOK BecnnaTHbli).

4. DEACTBUE YCNTOBUWM PACLUIMPEHHOW FAPAHTUM

HacToswme Ycnosus PaclumpenHoi MapaHTum BCcTynatoT B cuny ¢ 01.01.2012 roga u
AENCTBYIOT 4O UCTEYEHNA YCTAHOBNEHHOrO HaCTOALMMKU YCIOBUSMU cpoka PacwmpeHHol
[apaHTU Ha neTHWE WU 3UMHWE LLUWFHBI, npruobpeTeHHble B nepuog ¢ 01.01.2012 ropa no
31.12.2012 ropa.
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