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Ycnosua PacluMpeHHOM rapaHTum Ha
wuHbl mogenet Nokian Nordman 5
n Nokian Nordman 5 SUV (ganee —

Mporpamma)

Wunbl Nokian Nordman 5 1 Nokian
Nordman 5 SUV

YyacTHUK PaclumpeHHoOM rapaHTmm
(Banee — YuactHuk)

ABTOPU30BaHHaA TOProBana TOUYKa

MNoTtpeburensd

Tanox Mporpammol {aanee TanoH)

Mpepgcrasurens 000 «HoKuaH
WuHa»

Heictane Mporpammbl pacnpocTpaHAeTca Ha aBToMo6unbHbIE WKHLI MoAeneit Nokian Nordman 5 u Nokian Nordman

5 SUV.

TEPMWHbI U ONPEAENEHUA :

— KOMMJIEKC MepOnpUATUIM CO CTOPOHLI TOProBbIX Tovek, 000 «HoKMaH
WunHa» u notpebureneit wuH Nokian Nordman 5 u Nokian Nordman 5
SUV, perynupyemeolit HaCTOALMMM YCIOBUAMM

— WKHBbI, Ha KOTOPble PacnNpocTpaHAeTCA geicTere Ycnosul Mporpammel.

— TOproBas TouKa, NpoAanoLlan WnHel mogenei Nokian Nordman 5,
Nokian Nordman 5 SUV, ynonHomoueHHasa 000 «HokuaH LWnHa» Ha
NPOJAKY LWKMH, PACNPOCTPaHeHMe TaloHOB U Ycnosuii Mporpammel cpeam
MoTtpebutenei.

— TOProsasn To4YKa, yrnosHomovyeHHaa 000 «Hokunan LlLUnHa» Ha
npegocraBneHne CKMAKKM B paamepe 50% gna Motpebuteneit B pamrax
MNporpammbi.

— dusmnueckoe nnuo, npuobpeTtatowee wuHbl mogenel Nokian Nordman 5,
Nokian Nordman 5 SUV y YuacTHUMKa 418 CAMOCTOATENLHOTO
MCNOIb30BaHUA MO NPAMOMY HaszHaAUYEHUIO.

— BOKyMeHT no obpasuy 000 «HokuaH LLnHAa», Ha KOTOPOM yKaszaHbl
Kpatkue ycnosusa MNporpammbl, AaHHble noTpebutens, nHpopmauusa o
npuobpeTeHHbIx WnHax mogener Nokian Nordman 5 unu Nokian
Nordman 5 SUV, nnpopmanua o Toprosoit Touke, rae 6biam npmobpeTeHsi
LWMHBL.

- PernoHanbHblit npeacrasutens OO0 «Hokuaw LWnHa» uam apyroe
ynosHomoueHHoe anyo ot 000 «HokuaH WuHa»

OBLUMUE YCNOBUA

Hencreme Mporpammbl pacnpocTpaHaeTca Ha WwuHbl Nokian Nordman 5 u Nokian Nordman 5 SUV, npuobpeTéHHble
MoTtpebutenamu y YuactHuka PaclumpeHHoi rapantum B nepmog, ¢ 01.08.2014 no 31.03.2015. MoTpebutens B pamkax
ycnosuii Nporpammbl MeeT NPaBo B CIy4ae HenpeaHaMepPeHHOro NoBPeEXAeHNA OAHON nam 6onee wuH Nokian
Nordman 5 uau Nokian Nordman 5 SUV 06pat1Tbca B ABTOPU30BaHHYIO TOProsylo TOUKY ¢ TpeboBaHUem o
npno6peTeHnn HOBOM WMHBI, aHANOTUYHOI No TUNopasmepy u mogeny, Nokian Nordman 5 uau Nokian Nordman 5
SUV co ckngkoit B pasmepe 50% OT 3asBNEHHON LieHbl, YKa3aHHON ABTOPU30BaHHOMN TOProBOi TOYKON B MOMEHT

obpalteHna Norpebutens.

Ckupka B pasmepe 50% OT ueHbl ABTOPU3OBAHHOW TOPTOBOM TOUKU NPEAOCTaBAAETCA B PamKax NMPorpaMmmbl TONBKO Ha
- mogenu Nokian Nordman 5 n Nokian Nordman 5 SUV (Ha gpyrue mogenu wun Nokian Tyres aeiicteume [DaHHOM
Mporpammbl He PacNPOCTPAHAETCA). ABTOPM30BaHHaA TOProBas TOYKA CAMOCTOATENLHO NPUHUMAET PELLIEHNE O TOM,
CYMMMPYETCA M CKAKa no lMporpamme ¢ 4pyrumu CKUAKAMM U aKLMAMM, MTPOBOAUMbIMU ABTOPM30BaHHOMN TOPTOBOIA
TOUYKOM B MOMEHT 06 pawieHma MoTtpebutens.



OCHOBaHMEM ANA NPUMEHEHUA YCNOBUIA PaciumpeHHOM rapaHTum Ha WwuHbl mogenei Nokian Nordman 5 u Nokian
Nordman 5 SUV ana MoTtpebutens cnyxuT noaHoe cobnogeHue Notpebutenem ycnosuit nyHKTa «eincresna npu
nokynke wuH moaeneit Nokian Nordman 5, Nokian Nordman 5 SUV» 1 apyrux ycnosuii NMporpammbi.

PaclumpeHHan rapaHTva Ha WwiuHbl mogeneit Nokian Nordman 5 u Nokian Nordman 5 SUV npegoctasiaeTca TONbKO
npu cneyowmnx HenpegHaMepeHHbIX 3KCNAyaTauMoHHbIx nospexkaeruax wuH Nokian Nordman 5 n Nokian Nordman
5 SUV, Korga WHHY HEBO3MOXKHO OTPEMOHTMPOBATh, @8 UMEHHO:!

1. rny6okuii nopes 6osee 6 mm
2. paspbis
3. B3ayTUe BOKOBUHDI

PelueHue O COOTBETCTBUM NOBPEXKAEHMUH WnH Ycnosuam Mporpammbl npuHUmaeT ABTOpU3OBaHHaA TOProsas TOUKa.

PaclumpeHHan rapaHtMa Ha WwuHbl mogeneit Nokian Nordman 5 n Nokian Nordman 5 SUV He npepgocrasnsetca
MoTpebuTento Npu CNeayowmx 3KCNAyaTaLMOHHbIX NOBpexaeHuax WuH mopeneir Nokian Nordman 5, Nokian
Nordman 5 SUV:

npeaHaMepeHHble NOBPeXAeHUA (aKTbl BaHAANN3MA CO CTOPOHLI MoTpebutens unm TpeTbux auu)

NoBpeXAeHWA, Bbi3BaHHbIE HEMPaBUAbHLIM XPaHEHNEM

NOBPENXAEHUA WKH, NONYYEHHbIE B PE3y/ibTaTe MOHTaXa/AeMoHTaXa unu gucbanauca

NOBPEXAEHUA  WMH, Bbi3BaHHble  NpuMeHeHMem  o60Ja  HECOOTBETCTBYIOWEro  WwuHe  nunbo

gedopmuposarHoro/gedektHoro obopna

5. noBpesaeHWUA LKH, CBA3aHHble ¢ 0COBEHHOCTAMM SKCNAyaTaLMKU U He Hapyllalowme ee repmeTuHHoOCTb. K
TaKUM NOBPEXAEHUAM OTHOCATCA: HEPaBHOMEPHbIM M3HOC LWUHbI NPU 3KCTPEHHOM TOPMOMKEHUM C
6/10KMPOBKOI KoJieca, HEPaBHOMEPHbLIA M3HOC  NPU HEUCNPABHOCTM Y3/10B NOABECKU TPAHCMOPTHOrO
CpeacTBa, HepPaBHOMEPHbIA U3HOC NpuM HenpaBUALHOU pPeryiMpoBKE YFI0B YCTAaHOBKM  Kofec,
HEePaBHOMEPHbI W3HOC MpPW JKCMAyaTauMM C HECOOTBETCTBYIOWMM JaBAeHWEM, U3HOC, OBYCNOBAEHHbIN
MaHepoi BOMAEHWUA, W3HOC, OO6YCNOBAEHHbI CcReuudUKON L[OPOXNKHOFO MNOAOTHA, NOBEPXHOCTHbIE
NOBPEXAEHMUA, He BEAYLIME K NOTEPE IKCTTyaTaLMOHHbIX CBOUCTB :

6. MNOBPEMAEHWA LWWH, CBA3aHHble C HecobniogeHWeM NPasua 3SKCNAyaTauMu LWKH: UCMOAL30BaHWE He
COOTBETCTBYIOWMX CE30HY WMWH C YYETOM KAMMATUYECKUX YC/IOBUIM KOHKPETHOro pernmoHa Poccum,,
HecoBnOAeHME TUNOPa3Mepa, MHAEKCA HarpyskM M MHAEKCA CKOPOCTU, BHYTPEHHEro JaBNeHUs 8 LIMHE,
YKa3aHHbIX B PYKOBOZACTBE MO 3KCMyaTaummn aHHOro asTomobuns

7. MNOBPEXAEHUA WWHbI B peaybTaTe aKCnayaTauun 6e3 J4asneHus, T.e. WKHbIL, UMeoWne paspbisbl GOKOBUHbLI C
oTaeneHuem GOKOBMHBI M BOPTOBOFO KO/bLL@ OT MPOTEKTOPa WU APYFUX COMPAXKEHHLIX SNEMEHTOB LUWHBI,
pa3pbiBbl, OCbINAHWE, ONJIAB/IEHUE BHYTPEHHErO repMEeTU3MPYIOLLEro C/10M, Bbi3BaHHbIE 3KCn/yatauunei 6e3
[aBAEHUA, JaXKe ecNy noTepa gasieHna Obl1a BbiaBaHa MeXaHNYECKMM MOBPEXKAEHNEM WNHBbI

8. NOBpeXAeHUA, NOJYYEeHHbIE B pe3ybTaTe BO3AEUCTBUA rOPIoYe-CMa3oUHbIX MaTeprnanos, XMMUKATOB, OFHA

9. BblMageHue LWKUNoB

10. ypoBeHb Lyma

11. Bubpauma WHbI, OCEBOE U paauansHoe BueHue u/mnu aucbanaHc WnHbI

12. NpU4YKHOM BbIXOA@ M3 CTPOA WWKH ABAAeTcA AedeKT paHee NPonsBeAeHHOro PEMOHTA LWKHbI

13. noBpeXAeHUs, NONYYeHHbIE B pe3ynbLTaTe CTUXMIMHOTO 6eACcTBuA (HaBOAHEHUA, 3eMNETPACEHNUA, yparaHa)

14. nospexAeHus, NoNy4eHHble B Pe3yNbTaTe UCNO0/b30BaHUA B IKCTPEMAIbHbIX YCA0BUAX (yHacTue B roHKax)

15. NOBPEX/AeHUA, MONyYeHHbIe B pe3yabTaTe AENCTBUN NMpeacTasuTeNeil NPaBOOXPaHWUTE/IbHbIX OPraHOB WK
APYTVX UL, HanpaBAEHHbIX Ha NPUHYAUTENBHYIO OCTAHOBKY TPAHCNOPTHOTO CPEeACTBa.

16. NOBPEXAEHMA, HAXOAAMECA HA NPOTEKTOPHOWM YacCTU LUKMHbI, KOTOpble MOTYT BbiTb OTPEMOHTUPOBaHLI He3

r10TePU SKCMNIYaTaLMOHHBIX CBONCTB

il

MoTpebutens MMeeT Npaso 06paTUTLCA B ABTOPU3OBAHHYIO TOPTOBYIO TOUKY € TpeboBaHneM o
npeaocTaBieHUK CKMAKKM Ha npruobpeTteHne HoBOM WiHbI Nokian Nordman 5 nau Nokian Nordman 5 SUV 8 Tedenue 1
rofa C MOMeHTa NpuobpeTeHua nospexaeHHoMN wuHbl Nokian Nordman 5 uau Nokian Nordman 5 SUV, anbo ao



MoMeHTa usHoca WwuHbl Nokian Nordman 5 uaun Nokian Nordman 5 SUV g0 octaTouHoi ray6uHbl NpoTeKTopa B 4 Mm —
B 3aBMCUMOCTH OT TOTO, YTO HACTYNUT paHbLue. Mpu npogake HOBOM wnHbl Nokian Nordman 5 u Nokian Nordman 5
SUV co ckugroit B pasmepe 50% no aeiicteuam Mporpammbl HOBbIN TaNoH Ha NPUOBPETAEMbIE WIMHbI He

BbINUCbIBaeTCA.

LLInHomOHTaxHble paboTbl, Heobxoaumble npu 3ameHe wiHbl Nokian Nordman 5 uan Nokian Nordman 5 SUV,

onnaumsaoTca MoTpebutenem camoCcTOATeNbHO M MOTYT OCYLLECTBAATLCA Kak B ABTOPU30BaHHOM TOPTroBOit TOUKe, TakK
1 B n060o Bpyroli Touke cepsuca.

Echu 8 nepnopa ¢ momeHTa npuobpeTteHna wuH Nokian Nordman 5 uan Nokian Nordman 5 SUV 00 MOMEHTa

obpateHua ¢ npocbboit 0 npepoctaBneHun 50% ckuakm, NoTpebutenem Gbin NPOU3BEAEH PEMOHT Ha WKHax, To
notpebutesib BNpase pacuMTbIBaTL Ha NPEOCTABlEHWE CKUAKM TOALKO B TOM CUTYaLMW, KOTA@ KauecTso
NPOU3BEAEHHOro paHee PEMOHTa He CTaNo NPUUMHOM BbIXOAa U3 CTPOA LUMHDI.

YCNoBuA NPEAOCTAB/IEHUA NPOrPAMMbI U PACNPEAENEHUE PONENA:

Mporpammy ana Motpebutens npeacrasnneT, pasbACHAET YYaCTHUK PacluMpeHHON rapaHT; UCNIONHAET

ABTOpMBO BaHHaA TOProsan TOYKa.

000 «HokuaH LLnMHa» co ceoeii CTOPOHbI ANA obecneyeHns NPOLLECca MCNOAHEHNA ycaoBuit Mporpammb:

COCTaB/IAET JaHHble YyCNOBMA U Ny6nKyeT ux B o6LecTBeHHOM A0CTyne Ha MHTepHeT-caliTe
www.nokiantyres.ru 8 pasgene «PacluMpeHHana rapaHTUa»

cocTaBnAeT U NOANUCHIBAET AONOJTHUTENIbHOE COTAALLEHME K AreHTCKOMY A0roBopy no XAKKA MapaHTum ¢
ABTOPU3OBAHHON TOPFOBO# TOUKOM, 06A3aTe/IbHBIM NPUIOKEHUEM K KOTOPOMY ABAAIOTCA AaHHble YCnoBus,
npousBoAUT 1 obecneunsaet Hannume TaOHOB Y YYacTHUKa PacluMpeHHOM rapaHTum,

ny6/IMKyeT CIMCOK YYaCTHUKOB 1 ABTOPU3OBAHHbIX TOPrOBbIX TOYEK U UX KOHTAKTHbIE AaHHbE B
obuiecTBeHHOM JOCTyne Ha MHTepHeT-caiiTe www.nokiantyres.ru B pasgene «PacluMpeHHas rapaHTms»

C034a€T U NpefocTasnAeT ABTOPU30BAHHOW TOProBOI TOUKE B 3IEKTPOHHOM BUAE CBOAHYIO BEAOMOCTb NO
dopme MpunokeHusa Ne2 B popmarte MS Excel .

NPOU3BOAUT KOMMNEHCALMIO ABTOPU3OBAHHbLIM TOProBbIM TOYKaM NOHECEHHbIX 3aTpaT B pe3ynbTaTe
UCNOJIHEHUA YCNOoBMIA MNporpammbl Ha YCIOBUAX, YKa3aHHbIX B NyHKTe «KomneHcauma ot 000 «HokuaH LuHa»
B agpec ABTOPU30BaHHbIX TOPrOBbIX TOYEK»

npon3BoAUT U obecneunsaeT Haauune y YYacTHMKa U ABTOPU30BAHHOM TOPTrOBOM TOYKM MHOOPMALMOHHDIX W
PEKNaMHbIX MaTepranos 4N1A ConpoBoxaeHna Nporpammbl. O6ecneunBaeT HaMUNE MHCTPYKLMIA U
PEKOMEHAALMIA NO UCMO/b30BAHUIO AAHHbIX PEK/AMHbIX MaTepUanos.

Y4aCTHUK PacluMpeHHOM rapaHTum Co CBOeit CTOPOHBI ANA 06ecneyeHus NpoLecca UCNOHEHUA YCI0BUIA NPOrpamMmbi:

Undopmmpyet npeacrasutens 000 «HokuaH LLnHa» 0 HamepeHUM CTaTb YYAaCTHUKOM PacwmnpeHHom
rapaHTuu

3HaKoMMT 06C/TyKMBaIOLWNI NEPCOHAN C HACTOALMMM YCIOBUAMM PacluMPeHHOMN rapaHTUM Ha LWUMHBI mogaenem
Nokian Nordman 5 1 Nokian Nordman 5 SUV. O6ecneuusaet Hanuume AOKYMEHTOB, MOATBEPXAAOWMNX pakT
npuobpeTeHna WnHbI

OTCnekuBaeT u perynnpyeT pacnpoctpaHeHve TanoHos [porpammbl, UCKAIOYanR Bblgauy TasoHos
MoTtpebutenam n/mam TpeToum NULAM, He YAOBAETBOPAIOWMM YCA0BUAM [TporpamMmbi



A

e lcnonbayeT Hanuune PacluMpeHHOM rapaHTUm Ha WwuHbl mogenein Nokian Nordman 5 u Nokian Nordman 5
SUV Kak UHCTPpYMeHT npu npoaaxe wuH Nokian Nordman 5 u Nokian Nordman 5 SUV

e UHcrpykTupyet MNotpebuteneit Kpatko 06 YCNosuaAx PacluMpeHHON rapaHTum Ha WwuHbl moaenei Nokian
Nordman 5 u Nokian Nordman 5 SUV npu Bbigaye TanoHOB

e  OKasbIBaeT yCAYr1 NO KOHCYbTaLun U obcnyxusanuio MNporpammei

e Pa3smellaeT peknamHble matepuansl ot 000 «Hokuah LLnHa» no pekomeHgauuam OO0 «HokuaH LLnHa»

ABTOPM30BaHHanA TOProBas TOUKa CO CBOEM CTOPOHbI ANa obecneyeHus npouecca UCAOHEHUA YCAO0BUIA
nporpaMmbi:

e 3aKnlouaeT AONONAHUTENbHOE cornalleHune K AreHtckomy agorosopy no XAKKA MapaHTum

e CaMOCTOATENLHO W 3a CBOI CYBT NPOM3BOAUT BNaHKM aKTOB-3aABNEHUIA ANA UCNONHEHKUA YC0BUM
Mporpammbl

e Obecneunsaet Hanuume u paboTocnocoBHOCTb KONMMPOBANbHOM TEXHUKM, HEOBXOAUMOWM AJIA UCMONHEHUA
HaCTOALUMX YCOBMIA

e ObecneuymsaeT HannuMe JOKYMEHTOB, MOATBEPKAAOWMX GAKT NPUOBPETEHUA WIKHDL.

e  OKa3sbiBaeT YC/yru No OCMOTPY NOBpeXAeHHbIX WnH mogeneit Nokian Nordman 5 un Nokian Nordman 5 SUV,
KOHCYNbTaUMM M NPOAAXKY HOBbIX WKH No Mporpamme co ckuakon B pasmepe 50%

e PasmelliaeT pekiamHble maTepuanbl oT 000 «HokuaH WuHa» no pekomengaumam 000 «HokuaH Liinna»

¢ [logroTraBnynBaeT OTYETHbIE AOKYMEHTHI Ansa 000 «HokuaH LnHa» o geaTtenbHOCTU B pamKax [porpammel

DEACTBUA NPU NOKYNKE LLKH Nokian Nordman 5, Nokian Nordman 5 SUV

[ns Toro utobbl MoTpebuTtens CMOr NPUHATL ydacTue B Mporpamme, Motpebutens fomkeH nprobpecty WinHbl
mogeneit Nokian Nordman 5 u Nokian Nordman 5 SUV B TOprosoit Touke, KOTopas ABAAETCA Y4aCTHUKOM
Mporpammbl B nepuog aeicteua Nporpammel.

Y3HaTb afipeca U KOHTaKTHble JaHHble Y4acTHUKOB MoTpebutens MoxeT Ha MHTepHeT- caiTe www.nokiantyres.ru

pasgene «PacliMpeHHas rapaHTus».

YyacTHUK PaclumpeHHON rapaHTu Npu nNpogake wuHbl Motpebutenio B nepuog, aecreua Mporpammsl 06asaH
BblAaTh MoTpebuTento: AOKYMEHT, NOATBEPXKAAIOWMIA GaKT KyNAn-NPoAaxKHu, U 3an0/HeHHbI TanoHx.

B KauecTse AOKYMEHTa, NoATBepKAatoLero GakT NOKYNKK LUKMH, MOTYT UCNO/Ib30BATLCA CEAYIOLWMNE JOKYMEHTbI:
KacCOBbIii YeK, TOBapHbI YEK, KACCOBbINM U TOBAPHbIN YeK, 3aKas-Hapaa,

EC/M B KaCCOBOM YeKe YKa3blBaeTCcA TUNopasmep U MoAesb NpuobpeTaemoit LWKHbI, TO B Ka4ecTBe JOKYMEHTa,
yaocToBepsiowero ¢akt npuobpeTeHus, AONYCKAETCA UCNONb30BaTb CaM KacCoBbIM YeK. EC/IM B KACCOBOM YeKe HeT
[aHHbIX O TUIOpPa3Mepe U MoZenn NpUobpeTaembiX WWH, TO B CONPOBOXKAEHUE K TAKOMY KaCCOBOMY YEKY YYaCTHUK
0683aH NPUIOKNUTL TOBAPHbIN YeK.

OTCYTCTBME KaCCOBOIO Y€Ka NPy YCTaHOBAEHHOM KaCCOBOM anmnapaTe ABAAETCA HapyLIeHUeM YCN0BUIA PaclumpeHHoM
rapaHTUK Ha WuHbl mogenei Nokian Nordman 5 u Nokian Nordman 5 SUV co cTopoHbl YuacTHUKa PaclumperHoi
rapaHTuu.

MNoTtpebutesib 8 MOMEHT 0GOPMAEHUA MOKYMKU U 3aN0/IHEHUA TanoHa 06A3aH NPeoCTaBUTL YUaCTHUKY Bee
Heo6X0aAMMble AaHHble ANA 3aNOMIHEHUA Ta/IOHA, @ UMEHHO:



o  ®UO Notpebutens, KOTOpbIN ByAeT SKCNNYaTUPOBATL LWNHBLI U NOTEHUMaNbHO 0bpallaThea 3a NpuobpeteHnem
HOBOMW LWWHbLI B3aMeH NOBPEXAEHHON CO CKUAKON B pasmepe 50% pamrax PacluMpeHHOM rapaHTmM Ha WKHbI
mogenei Nokian Nordman 5 u Nokian Nordman 5 SUV

MapKy  mogenb aBToMob1AA, Ha KOTOPbLIN BY4YT YCTAHOBAEHbI LWWHBI

FocynapcreeHHbit Homep (Mam VIN-Homep) aBTOMOOUAA, Ha KOTOPLIN ByaYT YCTaHOBAEHbI LWINHDbI

CoTosblit TenedoH ana CBA3M

DNEKTPOHHYIO MOYTY L4/1A CBA3U

B cnhyyae oTcyTCTBUA rocyaapcCTBeHHOro Homepa Ha asTomobune AonyckaeTca ncnonb3oBaTb VIN-Homep asTomobuns.

Bce nepeuncneHHble CBeAeHUA JONKHbI ObITb aKKypaTHO BHECEHbI B Ta/IOH COTPYAHUKAMMU TOPTrOBOIM TOUKM YUacTHUKA
PaclwimpeHHOM rapaHTMu. TakxkKe Ha TanoHe A0/KeH BbiTb NOCTaBAEH LWTamn YuacTHUKa PacluMpeHHon rapaHTuu.

B cnyuae otkasa Motpeburtens ot npegocTasieHns NOMHbIX AAaHHbIX A/1A 3an0/IHeHUs TanoHa UM HEBO3MOMKHOCTH
yKasaHusa NoJHbiX cBeAeHUI AnA 3anonHeHus TanoHa, TanoH He Bblgaétca v MoTtpebutens He NPUHUMAET ydacTUe B
PacwumpeHHo rapaHTum Ha wuHbl mogeneit Nokian Nordman 5 n Nokian Nordman 5 SUV.

Mpy nonyyeHUn TanoHa 1 JOKYMEHTOB, MOATBEPKAAIOWMX NOKYNKY, MoTpebuTtens 06A3aH NpoOBEPUTL HaNNUUe
fIOJIHOTO KOMM/IEKTA AOKYMEHTOB (JOKYMEHT Ha npnobpeTetne, TanoH), y6eauTbCsi B KOPPEKTHOCTU AaHHBIX,
BHeCEHHbIX B TaNOH, 03HAKOMUTLCA C KPaTKMMKM yCnoBuAMM B TasioHe M NOCTaBUTb NOLNUCL Ha TanoHe,
NOATBEPKAAIOWLYIO GAKT €r0 03HAKOMJIEHUA C HACTOALMMU YCNOBUAMM PacluMpeHHON rapaHTUK Ha WKUHbI Mogenei
Nokian Nordman 5 1 Nokian Nordman 5 SUV o cosepLueHus NOKYNKY 1 NoaTsep:aatolyo cornacue Motpeburtens
Ha 06paboTKy NepcoHaNbHbIX AaHHbIX U NPOBEPKY YKasaHHOM B8 TanoHe uHGopmaLmu.

MoTpebutens He MMeeT MpaBa NnepegasaTb NPABO HA UCNOAb30BaHKUE YCNOBUI Mporpammbl PacluMpeHHol rapaHTum
Ha wuHbl mogenelt Nokian Nordman 5 1 Nokian Nordman 5 SUV TpeTbum imuam.

Oeticteue Mporpammel pacnpoCTPaHAETCA TONMBKO A8 (pU3MYECKOTo KL, 4aHHbIE O KOTOPOM BHeceHb! B TanoH.

00O «HokunaH LLnHa», YyacTHUK PaclumpeHHoM rapaHTUM 1 ABTOPM30BaHHan TOProBas TOYKa OCTaBAAIOT 3a COOOM
npaso cBA3aTbCA € MoTpebuTeem No YKasaHHLIM KOHTAKTHLIM AaHHbIM C Lie/Iblo NPOBEpPKU daKTa NpefoCcTaBaeHus
CKMAKK B pasmepe 50%, BbIACHEHUA feTanel 06CAYKUBAHMA U OLEHKN YA0BNETBOPEHHOCTH MoTpebuTtens nocne
yuactua B Nporpamme.

AEACTBUA NOTPEBUTENA B C/TYYAE NOBPEXAEHUA WWUH Nokian Nordman 5 u Nokian Nordman 5 SUV

B Tom cnyvae, ecnu B npouecce akcnayatauum wnd Nokian Nordman 5 nam Nokian Nordman 5 SUV NoTtpebutens
HenpegHamepeHHo nospeaunn ogHy unu 6onee wnHy Nokian Nordman 5 nau Nokian Nordman 5 SUV, npu
cobnogeHnn yenosuid nyHkTa «O6wue ycnosua» n «Jecteuns npu nokynke wuH Nokian Nordman 5, Nokian
Nordman 5 SUV», MoTpebuTtens snpaBe 06patuTbCcA B ABTOPU30BAHHYIO TOPTOBYIO TOUKY € TpeboBaHWeM O
HaMepeHWMN BOCNONbL30BaTbCA PaclumpeHHon rapaHTuein Ha wuHbl mogeneik Nokian Nordman 5 1 Nokian Nordman 5
SUV.

Appeca 1 KOHTaKTHaA nHdopmMauma ABTOPU30BaAHHBIX TOPrOBbIX TOYEK pasmelLeHbl Ha MHTepHeT-calTe
www.nokiantyres.ru B pasgene PacluMpeHHas rapaHTUs.




NENCTBUA NOTPEBUTENSA NPU OBPALLEEHUU B ABTOPU3OBAHHYIO TOPFOBYIO TOMKY

Motpebutenb npu obpalieHn B ABTOPU3OBAHHYIO TOProBylo TOUKy 0BA3aH 3aMoNHUTL aKT-3aaBneHue no dopme
Mpunoskerua Nel (bopma ana 3anosHeHUA NPeOCTaBAAETCA ABTOPUBOBaHHOW TOPrOBOH TOYKOW) M NPeAbABUTL €ro,
a TaK¥Ke NpebABUTD:

1. NospexaéHHyio wuHy Nokian Nordman 5 nan Nokian Nordman 5 SUV, U3HOLUEHHYIO A0 OCTaTOYHOM
rnyB6UHbI NPOTEKTOPA HE MeHee 4 MM

2. TOAHOCTbIO M aKKypaTHO 3anosiHeHHbid Tanon. OdopmneHue TanoOHa [OMKHO COOTBETCTBOBATb
TpeboBaHUAM pasgena «deincTsma npu nokynke wuH mogeneit Nokian Nordman 5, Nokian Nordman 5
SUV»

3. TllepBUUHbIE YYETHbIE AOKYMEHTbI, NoATBepKAatoWme GaKT NOKYMKU LWNHbLL. MepBUYHBIMU yYeTHbIMU
[OKYMEHTAMM AB/IAIOTCA KAcCOBbI Y€K, TOBApHbIA YEK, KacCOBblA W TOBapPHbIA 4YeK, 3aKas-Hapaa.
[LOKYMEHTbI A0/KHBI COOTBETCTBOBATb TPebOBaHMAM pasgena «[eicTBuA Npu MOKynKe WWH mogenei
Nokian Nordman 5, Nokian Nordman 5 SUV»

4. [LOKYMEHT, yAOCTOBEPAIOWMI NNYHOCTL MoTpebutena (nacnopT, BOAMTENbCKOE yAOCTOBEPeHWE Uan
BOEHHbIN BuseT)

5. CBMAETENLCTBO O PErUCTpaLMyM TPaHCMOPTHOrO CpefcTBa, B C/yvyae OTCYTCTBMA CBUAETENbCTBA O
perucTpaLmMmn TPaHCNOPTHOrO CPeACTBa AOMYCKAETCA UCNONb30BaHWe NAacnopTa TEXHUUYECKOTO CpescTBa

ABTOPU30BaHHAA TOProBan TOUKa 06A3aHa OCMOTPETL NOBPEKAEHHYIO WHUHY U NPOBEPUTH NPESOCTaBAEHHbIE
MNoTtpebutenem AOKYMEHTLI.

ABTOpPU3OBaHHaA TOProeas ToUKa 06a3aHa NPUHATL NoBpexKaeHHyto wuny Nokian Nordman 5 uau Nokian Nordman 5
SUV 1 peanusosaTtb HoByi WwKHy Nokian Nordman 5 unm Nokian Nordman 5 SUV co ckuakoit B pasmepe 50%
MoTpebuTtento B TOM Cyyae, eciy NOAHOCTbIO CO6At0AeHbI YCN0BUA PacluMpeHHOW rapaHTMK Ha WKMHbI MoAenel
Nokian Nordman 5 n Nokian Nordman 5 SUV, Bkatouas, HO HE OrpaHMUYMBasCh CIeAYIOWNUMHU NMYHKTaMM:

e Mopaenb npeabAB/eHHbIX WWH COOTBETCTBYET YCAOBUAM HACTOALWEN PacluMpeHHOM FrapaHTUM Ha LUKUHbI
mogeneit Nokian Nordman 5 1 Nokian Nordman 5 SUV

e Lliunbl mopenent Nokian Nordman 5, Nokian Nordman 5 SUV 6biau nprnofpeTteHsl y YuacTHMKa PaclumpeHHoM
rapaHTuu

e LUnHbl mopeneit Nokian Nordman 5, Nokian Nordman 5 SUV 6b1nu npuobpeTeHbl B nepuog, gencreus
PaciwumnpeHHan rapaHTuu Ha WnHbl mogeneit Nokian Nordman 5 u Nokian Nordman 5 SUV

e [oTpebutens NpeabaBUA NONHBIA KOMNAEKT HEOBXOAMMBIX LOKYMEHTOB

e TaNOH NOJIHOCTLIO M aKKYPaTHO 3aNOJHEH

e lpenocTaBieHHbIE NOBPEXAEHHbIE LWWHbI COOTBETCTBYIOT YKa3aHHbIM B TanoHe wuHam (mogenb, DOT-Kog,
TUnopasmep)

e [laHHble B JOKYMEHTaX ( TanoHe; JOKYMEHTaX 0 NpruobpeTeHny; JOKYMEHTE, YAOCTOBEPAIOLLEM IMYHOCTD;
CBUAETENLCTBE O PErucTPaLn TPAHCMOPTHOIO CPeACTBa UMM TEXHUYECKOM NacnopTe asTomobuns) cosnagator

e llotpebutens 06paTUACA B TEUEHWUE CPOKA, YCTAHOBIEHHOTO YCNOBUAMM PacllMpPeHHOM rapaHTUK Ha WHHbI
mopaeneit Nokian Nordman 5 u Nokian Nordman 5 SUV

e QOcraTouyHas rnybuHa NpoTekTopa WuH mogeneit Nokian Nordman 5, Nokian Nordman 5 SUV He meHee 4 mm.

e  TUN NOBpesKAeHWUA Ha LIMHE YA0BNETBOPAET YCA0BUAM PaclumpeHHOM rapaHTMM Ha WKHbl mogeneid Nokian
Nordman 5 u Nokian Nordman 5 SUV

e ObcrosATeNnbCTBa 0OpaLeHNA Y/10B1eTBOPAIOT HACTOAWMM YCN0BUAM PacluMpeHHOM rapaHTUM Ha WHHbI
mogeneit Nokian Nordman 5 1 Nokian Nordman 5 SUV



ABTOPKU30BaHHaA TOProBas TOYKa B Npase 0TKasaTb MoTpebutento B 06CyKMBaHUM B pamKax PacluvperHoM rapaHTum
Ha WuHbl mogenelt Nokian Nordman 5 u Nokian Nordman 5 SUV, ecam 04HO UAK HECKONBLKO YC/I0BUM, NEePeUUCNEHHbIX
Bblle, HapyLIeHbI.

MHOOPMALUA O NOBPEXAEHUAX, KOTOPbIE MOXHO OTPEMOHTUPOBATD

B cnyyae ecnu ABTOPU3OBAHHAA TOProsaa TOYKA [enaeT 3ak/lo4eHWe O TOM, UTO LWMHY MOMXHO
OTPEeMOHTUPOBAaTb, ABTOPM30BaHHaA TOProBasa TOUKa AAéT KOHCynbTaumio Motpebutento o tom, uto MoTpebutens
MOXET, HO He 06A3aH, BOCNO/Ib30BaTLCA YCNYTaMy PEMOHTA, NPeOCTaBAREMbIMU ABTOPU3OBAHHOM TOProBOit TOUKOM.

Mpu oTkase MNoTpebutenio B npegoctaBieHun 50% CKUAKW B aKTe-3asBiaeHUM No dpopme Mpunoxenua Nel
ABTOPU30BaHHOW TOPFOBOW TOUYKOW fAenaeTca oTMeTKa 06 OTKase B OBCNYKMBAHMM, YKa3blBaETCA npuMYnHa OTKasa.
OpurnHan akra-3aseneHus OCTaéTca y ABTOPU30BaHHOW TOProBOK TOUKM. KONMA aKTa 3asBneHMA Bblga&Tes
MoTtpebutenio.

B cnyvae Hecornacua MMoTpebutena c pesybTaTOM OCMOTPA MOBPEXAEHHOM WWHbI M NOATOTOBAEHHBIM
ABTOPW30BaHHOMN TOProOBOI TOUKOV 3aKAtoueHWeM (AKT-3anBneHue no ¢popme Mpunoxerna Ne 1), MoTpebutens umeer
npao Tpe6oBaTb MPOBECTM HE3ABMCMMYIO IKCMEPTM3y, KoTopas GyAeT onnaumBaThbca ABTOPU3OBAaHHON TOProBOIA
TOukOM uan MoTpebuTenem B 3aBUCMMOCTM OT pe3ynbTaTa 3KCMEPTU3bl. [epBOHaYaNbHO ONNaTa IKCMEPTU3LI
npoussoauTtca MoTpebutenem.

MoBTOpHOE PacCMOTPEHME U pelieHWe O NPeAOCTaB/eHUN CKUOKM U O BO3MELUEHUM PACXOAO0B Ha BKCMepTUsy
MPUHUMAETCA B TOM C/ly4ae, eciv B PE3YNbTaTe IKCNePTU3bl ByaeT yCTaHOBNEHO, YTO NOBPENKAEHUA Ha LWMHE UMEIOT
UCK/TIOUMTE/IBHO SKCNAYATALMOHHBIN XapaKTep, He OTHOCATCA K aKTaM BaHAavM3ma, HapyllaloT repMeTUUHOCTD WHHbI
WK B NOCNeACTBMM MPUBEOYT K NPEXAEBPEMEHHOMY Pa3spyLEHUIO LWWHbLI, He CBA3aHbl C MAaHEPOM ynpaBaeHus
aBToMObMNeM M uTO 3KCMAyaTaLMA WHMH NPOM3BOAMNACE COracHO MpaBuA aKCnAyaTaLMuM aBTOMOBUAbHBIX WKH. B
06paTHOM cnydae, TakKe B C/y4Yae, €C/IU MOBPEXAEHHAA WHUHA NOANEKMUT PEMOHTY, OTBETCTBEHHOCTL 000 «HoKMaH
WnHa» No NpeAoCTaBNEHMIO CKMAKN He BO3HMKaeT. Ecnu Bce Ycnosua PacluMpeHHOMN rapaHTUM Ha LWWHBN MOgenest
Nokian Nordman 5 u Nokian Nordman 5 SUV yfoeneTeopeHb!, To ABTOpPU30BaHHas TOProsas TOYKa NpefoCTaBseT
NoTpebutenio ckuaky B pasmepe 50% OT ueHbl Ha npuobpeTeHne Hosol wuHbl Nokian Nordman 5 uam Nokian
Nordman 5 SUV. Cknaka npefocTaBnaeTca OT PO3HUYHOI LieHbl ABTOPU30BaHHOM TOProBoi TOUKM Ha AaTy o6palueHus
Motpebutens. Pewenne O TOM, CYMMMpPYIOTCA /M CKugKka no [lporpamme C APYrMMM  CKMAKaMU/aKLMAMM,
NPOXOAALWMMM B  ABTOPM3OBAHHON TOProBOM TOYKe B MOMEHT obpaweHua [oTpebutens, NPUHUMAETCA
ABTOPU30BaHHOM TOPFrOBOI TOUKOMW.

MCNOAHEHUE YCNIOBUIA NPOrPAMMBbI HA LUMHbI Nokian Nordman 5 u Nokian Nordman 5 SUV

lMpn NPUHATUM pelleHnn 0 NpeJoCTaBNEHUM CKMAKKM B pasmepe 50% Ha nprobpeTaemyio WHY ABTOPM3OBaHHanA
TOprosas TouKa obnzaHa:

o Cpenatb KONWUKU AOKYMEHTOB Ha NpUobpeTeHne; KONUKU AOKYMEHTOB, YAOCTOBEPAIOLMX TMYHOCT; KOMUM
CBMAETENLCTBA O PerncTpaLmu TpaHCnopTHOro cpeacTtsa (uau NTC);

o U3barb y MNoTpebutens nospexaéHHyto (-bie) wuny (-1) Nokian Nordman 5 unu Nokian Nordman 5 SUV

e Cpenatb OTMETKY CO CBOEM CTOPOHbI B aKTe-3ass/ieHnn no ¢popme MNpunoxenuns Nel

* Peanusosate MNotpeburento Hosyio winHy Nokian Nordman 5 unu Nokian Nordman 5 SUV aHanoruunyto no
MOZE/IN 1 TUNOpasmepy Co CKMAKOM B pasmepe 50% OT LeHbl Ha gaTy obpalenus MNotpebutens

*  O¢popmuTb HOBbIE AOKYMEHTLI O NPMOBPETEHNM (aHANOTMUHO TpeBoBaHUAM NyHKTa «[lelicTBUA NpU NOKyMKe
wrH mogeneit Nokian Nordman 5, Nokian Nordman 5 SUV»), npu 31om TasioH Ha npuoBpeTeHHYIo WWHY o
CKMAKoM B pasmepe 50% He BblaaeTcs.



o COenats KONUIo HOBbIX AOKYMEHTOB 0 npuobpeterun wursl Nokian Nordman 5 unu Nokian Nordman 5 SUV

s Monyunts 0TMETKY U noanucek NoTpebuTens B akTe-3aasneHun no dopme Mpunoxenusa Nel

Ecnn MoTpeburiTens 0TKa3bLIBASTCA:

2  NPEAOCTaBAATb AOKYMEHTbI 41A CHATUA KOMUNA,
°  BEDHYTb WuHY(-bl),

2 DACMUCATLCA B aKTe-33ABAGHUN

2 1 BLINOAHUTL Apyrue Tpebosanua MNporpammai

— 10 ABTODPM30BAHHAA TOPTORAA TOUKA BMPaBe 0TKa3aTs 8 0bcaykusaHuy NoTtpeburend 8 pamkax PacwnpeHHon
rapanTyiA Ha Wyrbl mogenei Nokian Nordman 5 v Nokian Nordman 5 SUV.

Ecv Ha momenT obpawennna NoTtpebutens wunHa mogeneh Nokian Nordman 5, Nokian Nordman 5 SUV oTeyTeTsyer wa
CRA3RE ABTOPU3OBAHHON TOPTOBON TOUKM, TO ABTOPRYI3DBAHHAA TOPTOSAR TOYKA A0/HKHE Pa3MeCTHTL 3aKas Ha
nprobperanne AaHHON wyiHbl y 000 «Horuan WnHa», NOAYSUTL WKHY ¥ NPefocTasuTs NoTpebuTe o CRUARY.
MoTtpebuTe s 8NPaBa OXMASTL NOAYUSHUA WHHLI Ha CKABA ABTOPK30BAHHON TOPIroBOA TouKY nan 06paThTeCA B

OPYTYIO ABTOPW30BAHHYIO TOOTOBYIO TOHKY.

Mo kenanvn NoTpeduTena NoUOBHECTY B3amen noapexaerHoi Nakian Nordman 5 naun Nokian Nordman 5 SUV
HOBYIO WUHY Jpyrodt Mapku {He Nokian Nordman 5 unayv Nokian Nordman 5 SUV) yeraosua TTporpammel He
NOVM2HAIOTCA, U CKUAKE 8 pa3mepe 50% He ABTODPU30BAHHOR TOPTOBON TOUKON HE NPeoCTasnaeTes.

OKOHYAHUE CPOKA BEACTBYA PACILUIMPEHHOW TAPAHTYMN

favnHsie ycnosmua PaclumpeHHoN rapanTui Ha wiHsl mogeneii Nokian Mordman 5 w Nokian Nordman 5 SUV
npuobpetéuunie 8 nepuog ¢ 01.08.2014 roga no 31.03.2015 rofda, BCTYNat0T B8 CUAY C MOMEHTa NOognucasnsa u

AVCTBYIOT [0 WCTEHEHWA YCTaHOBASHHOTO HACTOAWMMU YCNOSUAMM CPOKa PaCWMPErHOR TapaHTUi Ha wimb
mogeneit Nokian Nordman 5, Nokian Nordman 5 SUV. |

Mo nCTeYSHKIO CPOKa ALMCTBYS PacwumperHol MaganTv Ha WiHbI mogenei Nokian Nordman S Nokian Mordman
o s ’ ‘ ‘
5 SUV Ha nprobpeTéHHbie WiiHbl PAcnpoCTPaHAOTCA CTAHAANTHBIE rapaHTUliHbIe YCA0BYA,

Mo ncredeHuio cpoka pelictausa PacwvpenHoi MapaHTvn Ha wnks mogeneit Nokian Nordman 5, Nokian Nordman
5 SUV n npu He npognenun 000 «Hokuaw Lnmar CpoKa LeilcTena Yenosuii PacimperHol FapanTuy =a wuu
mogeneit Nokian Nordman 5, Nokian Nordman 5 SUV ¢ YUYACTHUKOM 1 ABTODW30BAHHO TOPIro80M TOUKOM \/Laacmw:-:
ABTOPM30BAHHAA TOPrOBaA TOUKa 0GA3AHLI CAMOCTOATENLHO U 33 CBOW CHET YTUAWU3NDPOBATL rzoj'vyweﬁ;abie 6na;-;K;
Tanownos nnn nepegate ux fpegcrasutenio 000 «Hokuan Lnnay M ACRIOUNT viHopmuposadue MoTpeduTenei o
HAANYYYL W YCNOBUAX faHHOMN Mporpammel, _






